
FLOOD RISK COMMUNICATION VIDEO SERIES 
DATA COLLECTION FLOOD RISK REVIEW CONSULTATION COORDINATION PUBLIC FLOOD RISK PROJECT TIMELINE: PRE-DISCOVERY DISCOVERY RESILIENCE & ANALYSIS (FRR) OFFICER (CCO) MEETING OPEN HOUSE 

When & How to Use the Videos The full video series is available on the FEMA YouTube Channel 

VIDEO THE “SO WHAT?” 
WHEN TO SHARE 
THIS VIDEO DURING A 
FLOOD RISK PROJECT 

FEATURED TOPICS ADDITIONAL ENGAGEMENT IDEAS 
 

 

    
 
 

  
 

  
 

 

  
 

  
  

  
 

   
 

 

 

  
 

   
 

 

     
   

 

  
 

  

 
 

    

1. Introduction 
to the NFIP 

2. Flood 
Insurance & 
Communities 

3. Flood Risk 
Basics & 
Communities 

4. Introduction 
to Risk MAP 

Explains the National Flood Insurance 
Program (NFIP) and highlights how the 
program can help communities understand 
and reduce risk. 

Illustrates steps that communities can 
take to mitigate their risk from disasters, 
like updating food maps, participating 
in the NFIP and Community Rating 
System (CRS), and providing outreach 
and education to communities. 

Emphasizes the importance of communities 
understanding their food risk to best 
mitigate (and how to mitigate) future losses 
to life, property, and community vision. 

Defnes the M, A, and P of the 
Risk MAP program. 

1. Pre-Discovery 
2. Public Open House Meetings 

1. Pre-Discovery 
2. FRR 
3. Public Open House Meetings 

1. Discovery 
2. Resilience 

1. Pre-Discovery 
2. Discovery 
3. FRR 
4. CCO 
5. Resilience 

• Riverine Flooding 
• Flood Insurance 
• Rebuilding 

• Riverine Flooding 
• CRS 
• Update of Flood Risk Data 

and Maps 
• Flood Insurance 

• Riverine Flooding 
• Mitigation 
• Elevations 
• Acquisitions 
• Rebuilding 
• Floodplain Management 

• Riverine Flooding 
• Update of Flood Risk Data 

and Maps 
• Elevation 
• Communities as Partners 
• Floodplain Management 

• Elected Offcial Briefngs from Discovery through distribution of 
Letter of Final Determination (LFD) 

• Comprehensive Planning and Critical Areas 
Ordinance discussions to facilitate plan integration 

• Comprehensive Planning and Critical Areas 
Ordinance discussions to facilitate plan integration 

• Elected Offcial briefngs during Resilience and when 
updating the adoption of building codes and foodplain 
management ordinances 

• Comprehensive Planning and Critical Areas 
Ordinance discussions to facilitate plan integration 

• Elected Offcial briefngs in Risk MAP communities throughout 
a food risk project and/or when new offcials are elected 

• Outreach to new Cooperating Technical Partners (CTP) 
• Outreach to new local, state, tribal and territorial partners 

71 2 3 4 5 6 8 

https://www.youtube.com/watch?v=tYCh2w6Tb3o&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2&t=
https://www.youtube.com/watch?v=tYCh2w6Tb3o&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2&t=
https://www.youtube.com/watch?v=0CxDqBy3sN0&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2
https://www.youtube.com/watch?v=0CxDqBy3sN0&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2
https://www.youtube.com/watch?v=0CxDqBy3sN0&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2
https://www.youtube.com/watch?v=AdbjQH66EQs&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=3
https://www.youtube.com/watch?v=AdbjQH66EQs&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=3
https://www.youtube.com/watch?v=AdbjQH66EQs&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=3
https://www.youtube.com/watch?v=1pzFsruIfpE&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=4
https://www.youtube.com/watch?v=1pzFsruIfpE&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=4
https://www.youtube.com/watch?v=eIXAdcs-Puo&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=7
https://www.youtube.com/playlist?list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e
https://www.youtube.com/watch?v=tYCh2w6Tb3o&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2&t=
https://www.youtube.com/watch?v=0CxDqBy3sN0&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=2
https://www.youtube.com/watch?v=AdbjQH66EQs&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=3
https://www.youtube.com/watch?v=1pzFsruIfpE&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=4
https://www.youtube.com/watch?v=qePGM7pw3Xc&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=5
https://www.youtube.com/watch?v=uM2FKhghBbw&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=6
https://www.youtube.com/watch?v=eu40VzxZGNo&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=8


When & How to Use the Videos (cont’d) The full video series is available on the FEMA YouTube Channel 

VIDEO THE “SO WHAT?” 
WHEN TO SHARE 
THIS VIDEO DURING A 
FLOOD RISK PROJECT 

FEATURED TOPICS ADDITIONAL ENGAGEMENT IDEAS 
 

 

  
  
 

  
 

 
 

  
  
  

 

 
  

  
 

    

 
  

 

   
 

 

     
 

 

  
  
  
  

 
  

 

   
 

  

 
  

 

 
 

 
 

 

 
 

 
 

 

 

 
 

 

  
 

 

5. Providing 
Input as 
Maps are 
Developed 

6. Collecting 
Data to 
Create 
the Maps 

7. We Have 
a Map 
Now What? 

8. Mitigation 

Explains the role that the public plays 
in food map development, leveraging 
local knowledge and anecdotal 
information to improve the process. 

Provides messaging to increase 
understanding of the food 
mapping process. 

Helps explain what comes after 
food maps are complete and how 
to leverage the resources provided 
to mitigate future risk to life and 
property. 

Shows clear examples of why 
mitigation is imperative and 
shares examples of the many 
forms of mitigation. 

1. Discovery 
2. Data Collection and 

Analysis up to FRR Meetings 

1. Discovery 
2. Data Collection and Analysis Process 
3. FRR 
4. CCO 
5. Public Meetings 

1. Discovery 
2. CCO 
3. Resilience 

1. Resilience 
2. Discovery 

• Coastal Flooding 
• Riverine Flooding 
• Update of Flood Risk Data 

and Maps 
• Mitigation 

• Riverine Flooding 
• Update of Flood Risk Data 

and Maps 

• Coastal Flooding 
• Riverine Flooding 
• Elevations 
• Mitigation 
• Communities as Partners 

• Riverine 
• Acquisitions 
• Elevations 
• Mitigation 
• Rebuilding 

• Public engagement with residents leading up to mapping efforts 
• Hazard Mitigation Planning, Comprehensive Planning, and Critical 

Areas Ordinance discussions to facilitate plan integration 
• Historic/community preservation discussions 
• Locally driven hazard mitigation projects 

• Elected Offcial briefngs from Discovery through LFD 
• Floodplain mapping/management trainings 

• Delivery with LFD (to be shared by the community) 
• Emergency Response Planning, Hazard Mitigation Planning, 

Comprehensive Planning, and Critical Areas Ordinance 
discussions to facilitate plan integration 

• Elected Offcial briefngs 

• State Consultations 
• Hazard Mitigation Planning, Comprehensive Planning, and Critical 

Areas Ordinance discussions to facilitate plan integration 
• Historic/community preservation meetings 
• Locally driven hazard mitigation projects 
• Grants/Beneft-Cost Analysis (BCA) trainings 

Shows communities how food maps 1. Discovery 
are developed with local awareness 2. Data Collection and Analysis Process 

• Elected Offcial briefngs from Discovery through LFD Experts in and on-the-ground expertise; provides 
3. FRR 

clarity on the mapping process to • Floodplain mapping/management trainings the Field 4. CCO empower communities to understand 
5. Public Meetings their risk and become more resilient. 

FAST FORWARD THE NFIP: SHORT AND SWEET ELEVATION PROJECTS MITIGATION, MITIGATION, MITIGATION 
TO SPECIAL INTRODUCTION TO THE NFIP | 1:25 - 2:33 FLOOD RISK BASICS AND COMMUNITIES | 1:02 - 2:02 FLOOD RISK BASICS AND COMMUNITIES | 2:23 - 3:40 

TOPICS THE COMMUNITY RATING SYSTEM MITIGATION IDEAS | 1:34 - 2:49 MITIGATION | 0:00 - 3:35 

FLOOD INSURANCE AND COMMUNITIES | 0:00 - 1:18 ILLUSTRATING COMMUNITY SUPPORT PROVIDING INPUT AS MAPS ARE DEVELOPED | 1:34 - 2:49 

INTRODUCTION TO RISK MAP | 0:00 - 1:22 

https://www.youtube.com/watch?v=qePGM7pw3Xc&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=5
https://www.youtube.com/watch?v=qePGM7pw3Xc&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=5
https://www.youtube.com/watch?v=qePGM7pw3Xc&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=5
https://www.youtube.com/watch?v=qePGM7pw3Xc&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=5
https://www.youtube.com/watch?v=uM2FKhghBbw&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=6
https://www.youtube.com/watch?v=uM2FKhghBbw&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=6
https://www.youtube.com/watch?v=uM2FKhghBbw&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=6
https://www.youtube.com/watch?v=uM2FKhghBbw&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=6
https://www.youtube.com/watch?v=eIXAdcs-Puo&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=7
https://www.youtube.com/watch?v=eIXAdcs-Puo&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=7
https://www.youtube.com/watch?v=eIXAdcs-Puo&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=7
https://www.youtube.com/watch?v=mmAsy3PbYes&list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e&index=8
https://youtu.be/CZMG6c1ZG_w
https://youtu.be/CZMG6c1ZG_w
https://www.youtube.com/playlist?list=PL720Kw_OojlIUiWw2bDc-On5MjQw13E6e

